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About Us

London Bioidentical Hormones aims to find the root 
cause of disease through addressing imbalances 

and dysfunctions with a combination of bio-identical 
hormones, nutrition and supplements, and the best 

of conventional medicine. 

info@londonbioidenticalhormones.com
londonbioidenticalhormones.com  

3rd Floor, 4 Harley St, London W1G 9PB 
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Conditions we treat

• Menopause
• Perimenopause
• PMS/PMDD
• Endometriosis
• Fibroids
• Polycystic ovarian syndrome
• Postnatal depression
• Acne
• Metabolic syndrome
• Irritable bowel
• Andropause
• Hypothyroidism
• Osteoporosis
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Consultation and  
Treatment Fees

Consultations

Blood Tests

New Patient Consultation 
45 mins | £300

Follow-up Consultation 
20 mins | £140

Follow-up Telephone Consultation
15 mins | £105

Female Hormone Profile Blood Tests
£250

Male Hormone Profile Blood Tests
£288

A full list of treatment fees is available on request. 

Payment terms relating to consultations are payment in full via telephone one 
working day prior to the appointment, by credit or debit card only.  Payment for 

blood tests is made on the day of the appointment at the clinic by cash, credit or 
debit card. Please note that we do not accept payment by cheque. 

London Bioidentical Hormones is registered as a general practice service. 
Therefore if you have private health insurance, please check with your insurer to 

see if you are covered, in which case you would still need to pay the fees in full 
and then claim back the cost from your insurer.
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Consultations

New Patient Initial Consultation
In your first consultation, your doctor will be there to listen to your 
concerns and find out how you are feeling. They will also discuss 
your goals and the importance of hormone balance. Your doctor 

may request a number of blood tests and other examinations such 
as a pelvic ultrasound scan and mammogram. Please note these 

would be charged separately to your appointment. Your doctor will 
want to see the results of these examinations before they prescribe 

you hormones, therefore, your next appointment may only take place 
1 to 2 weeks after your first.

New Patient follow-up consultation
In your follow up, your doctor will explain the results of your tests 
and examinations. Together, you will review your options decide a 

treatment plan. 

Ordering your prescription
Your doctor will explain how to order your prescription, 

Your doctor will issue you enough medication to last you until your 
next appointment so remember to look out for the number of repeat 

prescriptions you have been issued.

Starting your medication
Once you start your medication you should start feeling  
better soon. However, bear in mind that it can take up to  

6 weeks to feel the full benefit.
Please see the following  table for possible side effects of the 

hormones that would require dose adjustment.
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Medication

Type Symptoms Action

Progesterone
Only

• Breast tenderness
• Spotting
• Missed periods
• Headaches and 

nausea (rare)
• All other 

premenstrual 
syndrome (PMS) 
symptoms

For breast tenderness 
stop taking the 
medication and 
wait until symptoms 
have cleared before 
gradually restarting the 
medication.
For all other mild 
symptoms, continue 
taking the medication 
until symptoms have 
cleared.

Oestrogen and
Progesterone

• Bloating and fluid 
retention

• Breast tenderness
• Spotting or an 

unexpected period
• All other 

premenstrual 
syndrome symptoms

Stop taking the 
medication and 
wait until symptoms 
have cleared before 
gradually restarting the 
medication.

Testosterone

• Facial spots
• Greasy skin
• Hair loss  

(extremely rare)

Stop taking the 
medication and 
wait until symptoms 
have cleared before 
gradually restarting the 
medication.
For hair loss, do not 
restart medication and 
inform your doctor.

DHEA

• Facial spots
• Feeling wired or 

agitated
• Hair loss  

(extremely rare)

Stop taking the 
medication and 
wait until symptoms 
have cleared before 
gradually restarting the 
medication.
For hair loss, do not 
restart medication and 
inform your doctor.
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Further Information

Medical advice
For medical advice please book a consultation, either in person or over 
the phone. New patient initial consultations and annual reviews must be 
done in person.

Emergencies
There are no emergencies specifically related to Hormone Balancing 
Therapy treatment, however if you do experience any unwanted symptoms 
or side effects please refer to this guide and if necessary please contact 
the clinic. 
Should you require urgent medical help you should contact the 
emergency services immediately. 

Ongoing reviews
In your first year of being a patient, you may have a review as often as 
every 2-4 months. You may also have blood tests and other examinations 
at each of these consultations. The reason for this is that it may take a 
while to find the perfect hormone dose that balances your hormones and 
reduces your symptoms. Once your treatment is working well and balance 
is achieved, we may only need to see you once a year.

Terms and conditions
Patients who wish to use the London Bioidentical Hormone healthcare 
service require to book an appointment in advance as we are unable to 
accept walk in patients. We provide private consultations, examinations 
and treatments in accordance with patients’ individual wishes but always 
subject to strict medical assessment for suitability. We require that you 
are registered with a separate GP.
During an initial consultation, an individual general medical history will 
be taken and advice will be given about proposed treatments, all of which 
will be fully explained prior to proceeding. This includes the costs of 
treatment fees.
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Making an appointment
Please telephone 0203 303 0237 for appointments and enquiries.

Cancellation policy
A minimum of 2 working days notice of cancellation or re-appointment 
is required. Any appointments which are not attended or cancelled/re-
scheduled with less than 2 working days notice, will incur a charge of a full 
consultation fee.

Patient feedback
As part of providing a quality healthcare service, patient satisfaction 
surveys are carried out regularly by London Bioidentical Hormones to seek 
patients’ views and opinions on the healthcare service provided. The survey 
is in the form of a satisfaction questionnaire and we ask for your feedback 
after your first appointment. The questionnaire is also available for all 
patients to complete at any time. 

Special Requirements
If you have any impairments, such as a hearing impairment or mobility 
issues, please give us as much notice as possible, so that we can anticipate 
any issues and ensure appropriate arrangements are made.
London Bioidentical Hormones clinic is located on the third floor. We have 
a disabled ramp and a wheelchair on the ground floor that can travel in lift 
up to the third floor. 

Chaperones
You may request a chaperone to accompany you during an intimate 
examination.

Care Quality Commission
London Bioidentical Hormones is registered with the Care Quality 
Commission (CQC). You can download a copy of the most recent inspection 
report from our website - londonbioidenticalhormones.com

Further Information

https://londonbioidenticalhormones.com
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Complaints
We welcome comments or suggestions about the healthcare services 
provided at London Bioidentical Hormones and recognise there may be 
occasions when you wish to complain about an aspect of the service. If you 
feel you wish to discuss an issue or make a complaint, we would be grateful 
if you could please contact Dr Anu Arasu via email in the first instance 
(info@londonbioidenticalhormones.com). A complaints procedure is 
available on request and Dr Arasu will be happy to discuss your concerns. 

You may also wish to contact the Care Quality Commission, (the regulatory 
body which regulates London Bioidentical Hormones) - the address is: Care 
Quality Commission, Citygate, Gallowgate, Newcastle upon Tyne NE1 4PA. 
Telephone 03000 616161 or visit www.cqc.org.uk 

Further Information
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